
Version 1.4 Safeguarding Policy Page 1 of 4 

Safeguarding Policy & Procedure 
 
Aim of the Policy 
Muddy Boots Safeguarding Policy is in place to; 

 Ensure parents and team are aware of Muddy Boots’ duty to protect the children in their care and to inform 
the relevant authorities of suspected child abuse. At Muddy Boots Nursery the child’s welfare is paramount 
and our first responsibility is to the safety and wellbeing of all the children in our care. Therefore, concerns 
regarding child protection may be discussed with Children’s Services. 

 Provide team members with guidance on procedures they should adopt in the event that they suspect that 
a child may be experiencing, or be at risk of, harm; 

 Set out agreed guidelines in accordance with the York Safeguarding Board’s procedures relating to 
responding to allegations of abuse, including those made against team members and volunteers.  

 
This policy applies to all team members, including leadership team, paid staff, volunteers, agency staff, students, or 
anyone working on behalf of Muddy Boots Nursery. 
 
All children, regardless of age, disability, gender, racial heritage, religious belief, sexual orientation or identity, have 
the right to equal protection from all types of harm or abuse. 
 
Working in partnership with children, young people and their parents, carers and other agencies, is essential in 
promoting children’s welfare. 
 

Team Employment and Training 

We seek to safeguard children by recruiting team and volunteers safely, ensuring all necessary checks are made and 
providing essential training so that team are well equipped to respond swiftly and appropriately to safeguarding 
situations that may arise. 
 
In support of this statement; 
• All offers of employment will be subject to an Enhanced DBS check, as well as two satisfactory references. No 

unscreened student, volunteer or member of the team will be left unsupervised with a child or group of children. 
• Support and information will be provided to team members, students and volunteers through supervision and 

training - safeguarding procedures are covered during induction training with each new team member 
• All team members will be required to undertake child protection training which will be updated at regular 

intervals. As a minimum, all team members to complete the online Basic Awareness in Child Protection Course, 
and the Designated & Deputy Child Protection People to complete the ‘Safeguarding for Early Years and OOSC 
Setting’ training provided by City of York Council’s Workforce Development Unit. 

• Personal mobile phones and cameras are not permitted to be used at any time whilst a team member is on duty. 
Please refer to the Media Policy for detailed guidance. 

 

Definitions of Abuse 

Physical Abuse • Somebody may abuse or neglect a child by inflicting harm or by failing to act to prevent harm 
• Children may be abused in a family or in an institution or community setting; by those known to them, or more rarely by a 

stranger 
• Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise 

causing physical harm to a child 
• Physical harm may also be caused when a parent feigns the symptoms of, or deliberately causes ill health to a child whom 

they are looking after (factitious illness by proxy) 

Emotional Abuse • Emotional abuse is the persistent emotional ill treatment of a child such as to cause severe and persistent adverse effects on 
the child's emotional development.  

• It may involve conveying to the children that they are worthless or unloved, inadequate, or valued only insofar as they meet 
the needs of another person.  

• It may involve causing children frequently to feel frightened or in danger, other exploitation or corruption of children.  
• Some level of emotional abuse is involved in all types of ill treatment of a child, though it may occur alone. 



Version 1.4 Safeguarding Policy Page 2 of 4 

Sexual Abuse • Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether or not the child is 
aware of what is happening.  

• The activities may involve physical contact, including penetrative or non-penetrative acts. They may include non-contact 
activities such as involving children in looking at, or in the production of, pornographic material or watching sexual activities, 
or encouraging children to behave in sexually inappropriate ways. 

Neglect • Neglect is the persistent failure to meet a child's basic physical and/or psychological needs, likely to result in the serious 
impairment of the child's health or development.  

• It may involve a parent or carer failing to provide adequate food, shelter and clothing, failing to protect a child from physical 
harm or danger, or the failure to ensure address to appropriate medical care or treatment.  
It may also include neglect of, or unresponsiveness to, a child's basic emotion. 

 

What to do if you Suspect Abuse 
 

 If you have a concern about a child, you must report it as soon as possible to the Designated Child Protection 
Person – the Nursery Manager - who is nominated by Muddy Boots Nursery to act on their behalf in referring 
allegations or suspicions of neglect or abuse to the statutory authorities. It is the responsibility of all members 
of the team to be vigilant for signs of abuse - team members observe the children and know their normal 
behaviour patterns; any significant change to patterns of behaviour and development will be noted and brought 
to the prompt attention of the Nursery Manager. 

 In the absence of the Designated Person the matter should be brought to the attention of the Deputy 
Designated Person – the Deputy Manager. 

 If it is an emergency and the Designated Persons cannot be contacted then please directly ring the Advice, 
Assessment and Early Intervention Service (New Front Door Service) on 01904 551900 (during office hours) or 
the Emergency Duty Team on 0845 034 9417 (outside office hours).  

 All information must remain confidential and only be discussed on a need-to-know basis. 

 Details of the concern and any action taken will be recorded on a Confirmation of Referral Form found on the 
Safeguarding web site, www.saferchildrenyork.org.uk, or hard copies can be found in the setting. 

 The Nursery Owners and Ofsted must be informed of any referral. 
 
If a child has disclosed information to you: 
Make a note immediately, writing down exactly what the child has said in their own words, write down what you said 
in reply, when the conversation happened and what was happening immediately beforehand. Record dates and times 
of the events and when the record was made. Keep all notes secure. 
 
Talking to Parents 
In the majority of cases, the Nursery will aim to be open and honest at the outset with the parents about concerns, 
the need for a referral, information they are sharing between agencies, and any need for making an enquiry in respect 
of whether a child is subject to a child protection plan. 
  
All reasonable efforts will be made to inform parents prior to making the referral. However, a referral will not be 
delayed if the Designated Person is unable to discuss the concern with the parents. 
  
There are cases where we will not discuss concerns with parents before making a referral. Concerns will not be 
discussed with parents before referral in the following circumstances; 

 Where discussion would put a child at risk of significant harm 
 Where discussion would impede a Police investigation or social work enquiry 
 Where sexual abuse is suspected 
 Where organised or multiple abuse is suspected 
 Where the fabrication of an illness is suspected 
 Where to contact parents would place you or others at risk 
 Where it is not possible to contact parents without causing undue delay in making the referral 
 In such cases, advice should be sought from the Advice, Assessment and Early Intervention Service and/or 

the police. 
 
When contacting the Advice, Assessment and Early Intervention Service, the referrer should: 

• Clearly identify themselves, their agency and give details of where they can be contacted that day. 
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• Provide as much family information as possible, clearly stating the name of the child, the parents and any 
other children known to be in the household, the dates of birth and addresses and any previous addresses 
known. 

• Provide details of any special needs or communication needs of either the child or any family member 
• State why they feel the child is suffering, or is likely to suffer, significant harm 
• Share their knowledge and involvement of the child(ren) and family 
• Share their knowledge of any other agency involved 
• Indicate the child’s, parent’s knowledge of the referral and their expectations 
• Ensure they record within their agency files the concerns and action taken 
• Confirm the referral in writing using the City of York Safeguarding Board (CYCSB) ‘Child in Need of Protection 

Referral Confirmation Form’, found on the Safeguarding web site, www.saferchildrenyork.org.uk, or hard 
copies can be found in the setting. 

 
The referrer may: 

• Receive an explanation from the New Front Door Service of what will happen next 
• Be provided with the name of a contact person within the New Front Door Service in respect of who will be 

dealing with the referral 
• Receive information on the outcome of the referral within seven working days. 

 
Under no circumstances should the Designated Person, or any other member of the organisation, attempt to carry 
out any investigation into the allegations or suspicions of sexual abuse. The role of the Designated Person is to collect 
the exact details of the allegations or suspicion and to provide this information to the child protection agencies that 
will investigate the matter under the Children Act 1989. 
 

Allegations of Abuse by a Team Member 
 
Where an allegation is made against a member of the team we will ensure that we co-operate fully with any 
investigation. The setting’s Disciplinary Procedure may follow depending on the result of the investigation. 
 
If a team member witnesses any inappropriate behavior toward any child they should IMMEDIATELY inform the 
Nursery Manager, or Deputy Manager (if the concern is about the Nursery Manager), who will then follow the 
‘Whistle Blowing Policy’, and the procedures set out below. Team members are also free to inform the Nursery 
Owners on the contact details below if they feel this is more appropriate. 
 
If a parent or team member complains about a team member’s behavior towards their child, whether a direct 
allegation or a query then the Nursery Manager must; 
 

1. In the first instance contact the Advice, Assessment and Early Intervention Service – 01904 551900 and 
follow their guidance and advice. It is not automatic procedure to suspend the team member – this is a 
decision made between the Manager and Owner, with guidance from the Advice, Assessment and Early 
Intervention Service. 

2. Notify Ofsted on 0300 123 4666, within 14 days of the allegation being brought to the settings attention. 
This information may include telling Ofsted that a member of the team has been suspended whilst the 
investigation takes place, about team and parent interviews etc. 

3. Inform the team member that the allegation has been made and carry out an investigation, recording all 
conversations accurately (without making assumptions or judgments), signed and dated 

4. The parent/team member who made the allegation will be kept informed throughout of what action is 
being taken 

5. In the event of the Nursery Manager being absent, the Deputy Manager will follow procedures 
6. Team will be supported by the setting. However, details of the investigation and allegation will not be 

discussed unless advised by the Advice, Assessment and Early Intervention Service. 
 

Local Contacts for Support 
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Designated Child Protection Person – Nursery Manager - manager@muddybootsnursery.co.uk or 01904 289291 

Deputy Child Protection Person – Deputy Manager - deputymanager@muddybootsnursery.co.uk or 01904 289291 

Nursery Owners – Anna & Andy Nimmo - anna@muddybootsnursery.co.uk or 07794426075 

Ofsted – Safeguarding Concerns – Advice for childcare providers – 0300 123 4666 (open office hours) 

Ofsted – Whistle-blower hotline – 0300 123 3155 (open office hours) 

Advice, Assessment and Early Intervention Service (New Front Door Service) – to ring for advice or to make a referral 
– 01904 551900 / childrensfrontdoor@york.gov.uk (office hours) 

Emergency Duty Team – 0845 034 9417 (to ring for advice or to make a referral outside normal office hours) 

Muddy Boots’ Early Years Advisor – Maxine Benson – 01904 553002 (office hours) 

mailto:childrensfrontdoor@york.gov.uk

